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INTRODUCTION

2024 WAS A YEAR OF UPS AND DOWNS FOR LOST&FOUND.

Many of the plans we’d made in January had to be adjusted
midyear to account for new, sometimes difficult realities.

Thankfully, at Lost&Found, we know a lot about resilience.
This past year, resilience was not only at the heart of the
messages we shared and the trainings we offered, but also at
center of our response to changing conditions.

And so our work continued: Hundreds of young adults
benefitted from their connections to Lost&Found’s student
programs. Data that will help to improve LGBTQ+ health—

both mental and physical-—was gathered in a research project
that is breaking ground nationwide. Families that have lost
loved ones to suicide received support. And more than 1,000
individuals received mental health training that will help them
respond when they encounter someone in mental distress or
suicidal crisis.

This Impact Report highlights some of this work from 2024.
Note that it also marks a transition for us: Going forward, we will
produce annual reports (with financial information) that align with

our fiscal year, July-Jdune. Watch for that later this year.

The generosity of our donors is essential to doing this work.
Thanks to all of you who supported Lost&Found in 2024
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L&F increases mental health trainings to meet demand

hen demand for mental
health trainings from
interested organizations

and individuals increased in
2024, Lost&Found stepped up to
respond.

The trainings offered by Lost&Found
in 2024 included Question, Persuade,
Refer (QPR), Mental Health First

Aid (MHFA), and EveryDay Strong.
Trainings were offered in multiple
settings, including college and
universities, K-12 school systems,
private businesses, and community
organizations. We were able to build
the education department by offering
more trainings than in previous years.
This is in part due to the support of
state funding, but also demonstrates
the increased desire for mental health
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education within the community. This
education is so important, as the lack
of mental health literacy is one of the
greatest barriers to seeking help.

The impact of these training can be
measured in a few ways. First, greater
than 90% of QPR and MHFA attendees
felt more prepared to assist someone in
crisis after attending training. We can
also see the impact from the comments
shared on training evaluations. As
shown in the samples at right, these
comments reflect the effectiveness

of our training staff as well as the
importance and impact of the training
content.

Overall, suicide prevention training is
alive and growing at Lost&Found.
We look forward to continued growth

in 2025
90+

QPR and MHFA
attendees who
felt more prepared
to assist someone
in crisis

Numbers are from March through December 2024
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Quotes from
attendees:

« "] appreciated the

kindness and knowledge
of the instructor. She
addressed a difficult topic
with compassion.”

“The instructor had
wonderful passion.”

’| didn’t realize what a
sensitive topic it was for
me, but | felt like it was a
safe space.”

“The best part of the
training was learning it
is okay to directly ask
someone if they are
thinking about suicide.”

“Discussing real world
scenarios was very
helpful.”

"Every parent/grandparent
should take QPR training.”

“The educators were very
knowledgeable, and the
information was awesome.
They allowed us to share if
comfortable.”

“The format was very
engaging and inclusive.”
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STUDENT PROGRAMS
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Students find and give support through mentorship

n 2024, 220 students participated

in Lost&Found's Peer Mentorship

program, which is found on
eleven college campuses across
South Dakota and Minnesota. The
Peer2Peer Mentorship Program
connects students with trained
peer mentors for one-on-one
conversations focused on goal
setting, discussing challenges, and
offering support. This program
offers development opportunities
that will enhance mentors’
leadership skills and have an
invaluable impact on their peers. In
2024, Lost&Found trained nearly
130 student mentors.

SDSU student Riley Buckneberg has
a unique perspective on the program,
as she has been on both sides of

the mentor-mentee relationship.

She shared her story as part of
Lost&Found’s Stories of Resilience
project last fall. Here is a summary
of her story; read the full story at
stories.resilienttoday.org.

At the beginning of the 2023 fall
semester, | had hit my lowest point in
my mental health journey. | felt like |
had no purpose in life. | had just spent
my 20th birthday in the middle of a
first-trimester miscarriage. My GPA
started slipping, and the mess in my
apartment piled up by the day. Life
didn’t stop, | couldn’t give up because
| still had responsibilities, so | ignored

1
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Mentorship
programs

Peer2Peer
Mentorship
participants

22

1 Campuses with
L&F student
chapters
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it. | thought at some point | would just
push through it. | treated my mental
health issues like an annoying younger
sibling and planned to ignore them
until they went away.

After a couple of months of thinking

I would just snap out of it, | realized
that much like a little sibling, it doesn’t
just go away. | decided to reach out
to my campus counseling office to talk
through the thoughts trapped in my
head. That 30-minute meeting was
the first step in my journey. At my first
visit, it was concluded that | needed
to find purpose outside of my classes
and home. In the hours following my
session with the counselor, | reached

out to the Lost&Found program to
become a mentor and help anyone
struggling like me. Once | became a
mentor, | was more satisfied with life. |
thought | had finally figured it out.

After about 2 months of mentoring, |
realized | wasn’t doing as good as |
thought. | felt successful and satisfied,
but those feelings were draining. |
was finally back to being the student
I prided myself on being, | loved my
job, | had my zest for life back but
only when | was in public. How could
| be so selfish to reach out for help?
On paper, | felt like | didn’t deserve
support, that | for some reason, |
didn’t qualify. One day | reached out
to the Lost&Found program to see
if | could get a mentor, and | was
paired up with someone within the
week. In the following weeks, | learned
that reaching out for support didn’t
make me less than, in fact it gave me
the support | needed to be the best
mentor | could be. | still meet with
both my mentor and my mentee and
I truly don’t know where | would be
without either of them.

It is easy to say ”I don’t need it that
much, | will be just fine,” but everyone
deserves and needs proper support.
Behind every smile, every pair of

eye bags, every pimple and dimple,
everybody is just trying to get through
the day. Everybody has something,
and no experience is more or less
deserving of support than another.

Students lead L&F chapters

Lost&Found has eleven
campus chapters across
South Dakota and
Minnesota. Campus
chapters are student-led
organizations that focus
on creating safe spaces on
their campus for students
to connect, learn, and
develop skills based in
mental wellness. During
the month of September,
Suicide Prevention Month,
each Lost&Found campus
chapter hosted a “Chalk

the Walk” event in which students wrote messages of hope and positivity on
their campus sidewalks to encourage and inspire their peers.

« resilienttoday.org
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Inclusive Care
Collaborative
leads the way

to improve
queer health
care experiences

outh Dakota lacks essential
S data on the experiences of

queer individuals living in the
state.

The absence of state-level data is
evident in national surveys like the
Behavioral Risk Factor Surveillance
System (BRFSS) and the Youth

Risk Behavior Surveillance System
(YRBSS), as South Dakota has

opted out of collecting information
on sexual orientation and gender
identity. This lack of data leaves a
significant gap in understanding the
health behaviors and risks affecting
queer people, making it difficult to
implement effective system-level
programming. While The Trevor
Project has conducted important
research on queer youth aged 13-24
in South Dakota, data for other age
groups remains limited. In this project,
we use “queer” as an inclusive term
for all sexual orientations and gender
identities. Although the term has a
history as a slur, it was chosen based
on community preferences during
talk-back sessions.

To address this gap, Lost&Found has
partnered with The Transformation
Project to launch the Inclusive

Care Collaborative (ICC). This
groundbreaking research and
storytelling initiative, led by Senior
Research & Evaluation Specialist Cody
Ingle and Inclusive Collaborative

Care Coordinator Jack Fonder,

4

Number of current
external evaluation
partners
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RESEARCH & EVALUATION

Cody*ingle, right, is a Bloomberg/
American Health Fellow:iHis work
on the ICC was recognized'at'the
Bloomberg Public Health-Summit'in
December. Gesine Ziebarth, next to
Cody, also attended the summits

will establish baseline data on the
experiences of queer individuals

in South Dakota, particularly in
accessing medical and mental health
care.

The ICC has developed five surveys
for the following populations: Queer
Adults (18+), Queer Youth (10-17),
Caregivers to Queer Youth, Medical
Providers, and Mental Health
Providers. Over the past year, the
focus has been on the Queer Adult
survey, which has collected 454
responses from individuals across 30
counties so far, forming a foundational
dataset for advocacy and service
planning.

Beyond data collection, the ICC is
dedicated to improving the overall
health and mental health experiences
of queer individuals in South Dakota.
The project emphasizes equipping
medical and mental health providers
with the tools and knowledge
necessary to deliver affirming,
inclusive care. Educational materials
are being developed to support this
mission, alongside collaborative
relationships with providers statewide.

As the first initiative of its kind in
South Dakota, the ICC strives to

$202,666

Amount generated
through evaluation
contracts

ety

W
Quotes from ICC’s
adult survey:

« “There needs to be
better access to safe and
accepting care for queer
people in more than just
Sioux Falls or Rapid City.”

« “| put off finding a primary
care doctor and thus also
regular checkups for years
because | wasn’t sure how
to find a queer-friendly
one.”

« “The community is worth
it, the queer people and
those who love us are worth
it, and we are not going
anywhere.”

« “We just want to be able
to live our life without
constantly having to fight for
pasic human rights.”

« “Trans youth too often find
themselves seeing suicide
as their only option to
address their pain.”

ensure queer individuals receive
affirming care, regardless of location,
making a significant impact on their

lives.

Number of S.D. campuses
that have completed a
Campus Resilience Index
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Program supports families after tragedy of suicide

for Hope (SJ4H) program

started serving families who
had lost a loved one to suicide
in 2022, when the standalone
nonprofit organization became a
program of Lost&Found. During
the two and a half years since then,
SJ4H has provided resources and
financial support to 38 families.

Lost&Found’s Survivors Joining

Charity, who lost her brother to
suicide in 2022, is one of the people
who has been helped by the program.
Her story was featured in a video
produced by the Sioux Empire United
Way, which has provided the funding
that Lost&Found needs to help SJ4H
recipients in the Sioux Falls area.

“When (my brother’s suicide)
happened, there were a lot of
emotions that you go through,”
Charity said in the video. “You're
trying to navigate all your feelings and
also try to figure out how you can put
your brother to rest—like, you have to

180

Number of
suicide deaths in
SD in 2023
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) SURVIVORS
JOINING FOR
#\ HoPE

keep moving forward, and you have to
pay for this stuff somehow.”

Charity filled out the application to
receive support from SJ4H, and
within hours heard from Lost&Found’s
Dakotah Jordan, who was managing
the program at the time.

“Somehow mental health and suicide
is kind of taboo, so some people
don’t want to ask for help because
they don’t think they should, but

| strongly recommend it,” Charity
said. “If | could tell the world or
everybody about Lost&Found—just
the resources, the people—it was

a big relief, and | would strongly
recommend them. It felt really good to
know that there was somebody there
that understood what we were going
through and be able to help us and

28

Applications received
by SJ4H in 2024;
21 received funding
support

« resilienttoday.org

point us in the right direction.”

Jordan explained that the program
helps people who have been left with
extra expenses such as funerals and
legal fees as a result of the suicide.
“We see people get relief from that
financial burden,” she said. “We see
them move forward in their lives. We
see them be successful. And you can’t
do that without support.”

Lost&Found continues to provide
financial support for survivors of
suicide loss in the Sioux Falls area
through the generosity of the Sioux
Empire United Way and their donors.
Lost&Found is seeking funding from
other sources to be able to provide
these services in other areas of the
state, including in and around Rapid
City, where the need is great.

If you are interested in designating
funds for the SJ4H program, you
can do so at https.//resilienttoday.
networkforgood.com/.

$32,500

Approximate total
amount awarded
to SJ4H families in
2024
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2024 DONORS

We deeply appreciate the more than 300 generous donors
and organizations who supported Lost&Found in 2024.

FOUNDATION & NONPROFIT GRANTS

« Mitchell Area Charitable
Foundation

« PFund Foundation

GOVERNMENT GRANTS

« Great Plains Tribal Leaders’
Health Board

« Richard M. Schulze Family
Foundation

« Sioux Falls Area Community

Foundation

» South Dakota Department of

Health

MAJOR GIFTS ($5,000 or more)

« Avera Health

+ Miles & Lisa Beacom

« Jim & Lorna Beukelman
 Black Hills Energy
Buckeye Corrugated Inc

« Ken & Pat Duncan

First Bank & Trust

« Scott & Sheryl Muckey
Bill & Susan Sands

+ Sioux Empire United Way

BUILDER GIFTS ($1,001-$5,000)

« Laura Arnett
« Dzenan & Kelsey Berberovic
« Jeremy Bill

« Convicted Designs Tattoo
and Piercing - Samuel &
April Akers (owners)

« First Interstate Bank

. First National Bank Sioux
Falls

- Alexander Haverly

« Kevin & Kaye Hodson

- ISG

« Dr. Angeline Lavin

« Lenae Design LLC

« Limestone, Inc.

« Marsh & McLennan Agency
« Midco Foundation

« Erik Muckey

« Kameron Nelson

Sercl Family Fund of the
Sioux Falls Area Community
Foundation

South Dakota Community
Foundation

United Way of the Black
Hills

Vern Eide
Steve Wellington

Tom & Lisa Parker

Progressive Environmental
Services

Rainbow Chorus

South Dakota Humanities
Council

Target
Ericka Waterman
Jennifer Williams-Curl
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24 DONORS

FOUNDers CLUB MEMBERS
These donors make an annual $100 - $1,000 donation to Lost&Found.

.

George Allen
American Bank & Trust
Francis Arpan

ARS, a Tecta America
Company, LLC

At Your Service

Brandon Bertsch

Nathan and Erin Bosch
Luke Buffington

James Burkman

Connie Burrer

Kim Cerwick

Anshu Chandra

Jerry Cook

Country House Supper Club
Daktronics

Nikki Eining

First Western Bank
Forward Counseling, LLC
Taylor Freeman

Gabe Nelson Financial, Inc
Edward Gaddy

John Giorgio

Rebecca Grette

Carrie Gutierrez

Corinna Haas

Jacquelyn Hartman

Brad Hearst

Jordan Hermanson
Clay Hoffman
Andrew Housh
Becky Hubbs

Anna Hyronimus
Jessica Ibanez
Carrie Jorgensen

Jen Jung
Jeff Juul

.

Rohan Karmarkar
Anne Kelly
Jane Klug

Kelli Koepsell
Nick Kotzea
Koyote Koffee
Susan Kroger
Kyle Kunde

Kwik Trip, Inc
Tod Lacey

Karon Larson
Kayli Leonard
Leslie Lienemann
Verna Lienemann
Corinne Lipscomb
Paul & Leigh Longley

ADDITIONAL 2024 DONORS

8

Emma Aarsvold
Betty Alman
Mark and Carol Alman

Alternative Fuel Coffee
House

Joseph Anders
Joe Balster
Leah Barber
Joe Bartmann
Dylan Bassett
Abbey Beck
Hanna Beshai
The Bestro
Black Hills Blend

BlueCross BlueShield of
Nebraska

Patricia Boesch

Tom Brinker

Amber Bruns

Ben Bruster

Shannon Castle

Erika Cheesman

Cohort Brewery

Tricia Cook

Crow Peak Brewing
Dakota Point Brewing, LLC

Dark Canyon Coffee
Company

Joey DeWitt
Patrick Dockendorf

Downtown Friday Nights -
Spearfish

2024 IMPACT REPORT

David Eckmann
Julie Eckstrom
Mikay Elliott
Kathleen and Trenton Ellis
Paul Engleson

Paul Enos

Pete Enos
Stephanie Fischer
Scott Fitch

Mia Fernandez
Jenn Folliard

Liz Fossum

Blake Foster
Patricia Foster
Turner Gaines
Patrick Gale
Hannah Gebauer
Daniel Gerling
Janet and Gale Gire
Megan Ginter
John Ginther
Connie Goodfellow
Emily Haeckel
Stephanie Harrington
Katherine Haverly
Jean Healy

Jaden Heidt

Kayla Hernandez
Jade Herman
Jennifer Hoesing
Erika Hoff

Jorgensen Financial Services

Mary & Jeff Kallestad

Koch Hazard Architects

.

Amber Hone
Riley Houseman
Mike Huber
Carol Hubbs
Marj Hubbs
Yuliya Irons
Justin Janssen
Kayla Jarchow
Stacey Jeffers
Ashlie Johnson
Kari Johnson
Jen Kantar

Mary P. Kenny
Amy Kim

Julia Kleinschmit
Nick Krebs

Kyler Krogh
Jaime Lair
Megan Larsen
Kimberly Lofgren
Barbara Loken
Larry Long Jr
Hannah Lopes
Benita Manzengo
Julie Mahlum

Elizabeth Lunn
Maguire

Heidi Marttila-Losure
Edie Mattern
Kacey McCarthy
Isabelle McConniel
Scott Millar
Jennifer Moriarty
Rachelle Norberg
Jenny Noteboom
Heidi Oligmueller

Service First Federal Credit
Union

Jason Simon-Ressler

Sioux Falls Referral Network
SLM Consulting LLC

Spread the Tunes, Inc.

Jeff & Shannon Soule

Shelly Stewart

Joel Strecker

Natasha Sundet

Sunrise Banks

Alecia Parker « Dale Swier

Pathward « Pam Swier

Carrie Pederson «» Sadie Swier

PenChecks Trust « John Tato

Amy Ptak « Thrivent South Dakota Plains
Region

Rapid City Rush

Miles Rausch

Lori Rensink

Paul & Jill Renslow
Edward Reyes

Lane Riedel

Robert W. Baird & Co. Inc.
Amanda Roy-Vitto

Rush Mountain Adventure Park
Lenae Schwartz

A and K Schwing

University of South Dakota
Foundation & Alumni Association

Tyler Vogel

Ty Vuong

Annie Walker

Karen Wattier

Kelly Wismer

Marinda Wolfe

Flynn Wright

Joyce Wulf

Mike Yaeger

Steve & Kathy Ziebarth

« Chad Mickelson
« Nathan Mikesell
« Erica Miller

« Prana Mohanty

- Natalie Mohr

« Monument Health
Foundation

Steph Schatzke
Scheels Rapid City
Angie Scheffley
Sarah Schemmel
Taylor Schoenfelder
SD Mines Bookstore

! « Azam Shaik
« Jadyn Moriarty « Patricia and Gerald
« Lauri Owen Shepherd

« Linda Owen

« George Nasr

« Hans Nelson

« Kelsey Nelson

« Darryland Tracy Nordquist
« lan Olivier

« Abbie Orr

« Chris and Jenelle Painter
« Kathy Parker

« Jeff Paulsen

« Michelle Paulsen

« Ross Penning

« Jordan Piper

« Pure Bean

« Gabriela Rabboni

« Ashley Rausch

Christy Shirley

Daluss Siewert

Sarah Sisser

Sam Skarstad

Gavin Smith

Paula Wilkinson Smith
Dan Sobocinski
Spearfish Brewing Co.
Lindsay Stangl

Ryan Stapish
Stephanie Sumption
Lisa Thompson
Jessica Timmer
Brooklyn Townsend
Thomas VanBennekom
Donna Van Pelt

Kim Marnin « Rodney Reed « Kim Vig
Fae Marshall « Julie Reuppel « Damien Willman
Lara Matuck « Kade Rexwinkel « Woodland Republic Brewing
Abby McQuillen . Jessica Robbins & Blending
Mary-Eileen McShane . Priscilla Romkema + Xcel Energy .
(Boyden) « Lili Sampson » Raghav Sriram Yogeeswari

« Marci Yost

Karyl Meister

resilienttoday.org

« Tyler Saucerman
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